
Jess "CJ" Smith
M E D I A  S P E C I A L I S T

ProlEe
Friendly and skilled, with a myriad of experience and a driven attitude. Proven ability 

to deliver the mission of a brand, adept in analytical thinking, strategic planning, 

leadership, and building strong relationships within and outside of the company. 

pmyEonmeHt Distorn
Customer & Community Manager, Rowan, Rook & Decard, United Kingdom

S E P T E M B E R  2 0 2 3  —  P R E S E N T

Personalised responses to customers and enquiries at Rowan, Rook & Decard. 

Building community & social media initiatives. Sticking true to brand while being 

willing to wear just about any hat and create lots of professional chaos. 

Marketing Copywriter, Avadel, Remote (Texas-based)

M A R C H  2 0 2 2  —  O C T O B E R  2 0 2 2

Built copy and marketing materials, B2B content, emails and posts while honing 

deliverability processes and performance metrics. Took the initiative to analyse copy 

team workUow and optimise training for new copywriters, which included use of email 

software, drip campaign marketing, lead generation and scheduling.

Marketing & Social Media Manager, Gateway Events, Remote (UK-based)

A G 1 G S T  2 0 2 -  —  A P R I L  2 0 2 2

Strategised, created and implemented social media schedule including each post, 

collaboration and graphic. Analysed marketing data and feedback to ascertain further 

advertising opportunities best6performing platforms. 

Creative Marketing Manager, Company P, Remote (Europe-based)

A G 1 G S T  2 0 2 0  —  A G 1 G S T  2 0 2 2

Proposed multimedia social schedule including inUuencer collaborations, 

engagement posts, graphics and videos, all created from scratch. Implemented best 

practise for event marketing and assisted in creative writing.

Executive Assistant & Chief Translation Manager, PVP Filmworks, Remote 

& Travel (Los Angeles-Based)

M A R C H  2 0 - /  —  M A R C H  2 0 2 0

Allocated incoming5outgoing translation assignments to maximise efVciency, 

organised employee hours5payroll, overhauled company policies, training and 

workUows. Chaired meetings and handled executive6level business correspondence. 

Managed booths of J630 employees at conventions, representing a variety of 

companies partnered with PYP Filmworks. Handled guests, created timetables, 

tracked products5sales, and booth setup5takedown.

Youth Tabletop Game-Master, Fair Game INC, Remote (Illinois-based)

8 A N G A R 7  2 0 2 -  —  D E C E M B E R  2 0 2 2

Facilitated tabletop games for kids aged K6-4 online, spinning creative encounters and 

encouraging teamwork while teaching collaborative story6building. Created maps, 

modules, and taught mechanics in fun and engaging sessions.

Writer, Video Editor & Streamer, Ink & Lyre, Remote (USA-based)

A P R I L  2 0 2 -  —  P R E S E N T
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Social Media & Marketing

zriting & Editing

Problem Solving & Data 

Analysation

Project Management & Planning

Do&&ies V uoEWHteer dorb
SCGBA, tabletop RP1s, singing, 

dancing, thrifting antiques, 

cooking, hiking, playing board 

& video games, travelling, & 

reading.

Yolunteer zork( 1uest zriter 

for Lansing City Pulse, Field 

Trip 1uide for zinter 1arden 

Historical Society, Yolunteer 

Coordinator for 1YSG Career 

Center, Classroom Tutor for 

8unior Achievement, Disney 

YoluntEARs, Orlando Florida 

SPCA, 1uardians for Animals.

mailto:jessagsmith@gmail.com
https://cjstarry-portfolio.weebly.com/
https://cjstarry.weebly.com/
https://www.linkedin.com/in/jessasmith/


zrote for The Starga)ers 1uide to Aroria, a Tabletop RP1 manual that launched on 

9ickstarter with over $100,000 in support. Acted in and facilitated live6streamed 

Actual Plays, edited sound and videos.

Artisan & Content Producer, CJ Starry / D20 Stuff, Remote

8 A N G A R 7  2 0 - 3  —  P R E S E N T

Creating bespoke costume, wig & prop commissions, jewellery crafting and other 

projects. Also offering services including managing social media content 'ex. 7outube, 

Twitch, Instagram, Tiktok,_, writing, graphics & editing.

Chef & Front of House, Universal Studios Orlando / The Wizarding World of 

Harry Potter, Orlando, FL, USA

M A7  2 0 - 3  —  8 A N G A R 7  2 0 - /

Took the initiative to become food safety ofVcer, trained chefs that went on to become 

head culinary supervisors. Managed cook times and estimated food usage to keep 

waste low, addressed guest allergies and concerns. Cross6trained on bar, servery, 

cashier, vending, stocking, plating, and events. 

Concierge (Deluxe Resorts), Walt Disney World's Boardwalk Resort, 

Orlando, FL, USA

F E B R G A R 7  2 0 - 3  —  8 A N G A R 7  2 0 - J

Maximised guest experience by troubleshooting difVcult concerns and assisting with 

tickets, dining and vacation planning. Check6in5out duties, created special moments, 

ordering celebration platters and other surprises for guests, delivering packages, and 

using the company vehicles to run errands or pick up guest6requested items.

Sales Associate, Wizzywig, Travel (Michigan-based)

M A7  2 0 0 W  —  N O Y E M B E R  2 0 - 2

Operated as a 263 person team, attending conventions to sell merchandise. Displayed 

merchandise in an efVcient and visually6pleasing manner, handled cash, and organised 

booth setup5takedown. 

Sales and Marketing Representative, Hewlett Packard & Marketsource, 

Grand Rapids, MI, USA

M A7  2 0 - -  —  N O Y E M B E R  2 0 - 2

Educated local employees 'Best Buy, Costco, etc_ on Hewlett Packard products, 

assisted customers and acted as a sales representative, adhering to brand standards 

and overseeing knowledge of each individual product.

Chief Copywriter & Media Specialist, Grand Rapids EDU, Grand Rapids, MI, 

USA

M A R C H  2 0 - 0  —  N O Y E M B E R  2 0 - 2

Set the standard for business correspondence and b2b communications, overseeing 

and editing other employees  work while updating the website, taking sales calls, and 

proactively seeking clients for lead generation.

Additional Experience

Vocal Coach 6 Taylor Robinson, Travel Writer 6 Destination Haven

Tour Guide 6 American 1host Adventures, Brand Ambassador 6 Triplepoint PR

Editor & Admin Assistant 6 Henry H. Smith & Co, Assistant Manager 6 Spirit 

Halloween

Barista 6 Borders Cafe, Teacher's Assistant '-st 1rade_ 6 America Reads5Counts N7C 



pcW LtioH
Bachelor of Science, International Communications, Grand Valley State 

University, Grand Valley, Michigan, USA

A P R I L  2 0 2 2

1raduated on the Dean s List with an additional Intercultural Communications 

certiVcate. 

Gndertook the coursework for Hospitality and Tourism Management prior to seeking 

this degree. 

CAP 21 Musical Theatre, New York University

8 G L7  2 0 - -


